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February 4,20t1

G. Aaron Klotz, Regional Sales Manager
Pro Grass

960 Penn Avenue, 8th Floor

Pittsburgh, PA 15222

Dear Aaron,

John Kotowski and I would like to thank you for the assistance of Pro Grass on our recent
improvement project at the William Toadvine Pitching Development Center. The addition of Pro Grass

to the Toadvine Center has made the facility safer and allows our athletes to utilize it many more months
each year.

You and your technical staff helped us and our contractors better understand the requirements
of your grass product and put together a cost effective solution for our all-weather pitching center at
Wren Stadium. Without your help, discussions with the excavator, the University's grounds crew, the
maintenance staff and the athletics facility staff, this project would never have happened. No other
artificial grass company had the interest or was willing to devote the time to help us move this project

from concept to reality.

Your installation staff came in, quickly performed their work, protected surrounding surfaces,

minimized their impact on the grounds around the facility, and were very accommodating fitting into a

very tight window for the work.

Aaron, thank you for everything you and Pro Grass did to make the project happen, and one of
the best facilities in the Midwest. lf either of us can provide a recommendation or talk with a potential

customer about our experience, feel free to contact us.
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